
Roberto Z. Arroyo is the General Manager of the Health Care and Development
Corporation of the Philippines (HC&D), a leading Health Maintenance Organization
committed to delivering accessible and efficient healthcare services to its members.
Since assuming the role in 2019, he has been responsible for driving the company’s
strategic direction, overseeing corporate operations, and strengthening partnerships
with providers and stakeholders.

Mr. Arroyo brings extensive leadership experience in the HMO and healthcare insurance
industry. He previously served as President and Chief Operating Officer of Insular
Health Care, Inc. (2015–2018), where he led major organizational initiatives and
operational improvements. Prior to that, he was Senior Vice President for Sales and
Marketing at PhilHealth Care, Inc. (2008–2015), managing nationwide business
development and contributing significantly to the company’s sustained market
presence.

He holds a Bachelor of Arts in Social Science from the University of the Philippines
Manila. He has completed the Basic Insurance Course under Phil Life, Inc., enhancing
his expertise in insurance operations and market management.

With a strong background in healthcare administration, organizational leadership, and
insurance management, Mr. Arroyo continues to play a key role in advancing HC&D’s
mission of providing high-quality and reliable healthcare services to Filipino
communities.
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